
1. Stay Calm

7. Record Evidence
2. Check For Injuries

8. Gather Witness Info
3. Get To Safety 

9. File Detailed Report 

10. File A Claim

4. Call The Police 

5. Do Not Admit Fault 

6. Get Drivers Info 
Your body is designed to be reactive rather 
than critical in your thinking during an 
emergency. Panic can only make situations 
worse and dangerous. Taking some deep 
breaths will allow you to follow the rest of the 
list better.

Use your phone to take videos and pictures of 
as much evidence as possible. Take notes of the 
sequence of events that led up to the accident 
while they are still fresh in your memory.

Asses the situation and survey any injuries
caused by the accident. DO NOT MOVE 
anyone who is seriously hurt and needs 
medical assistance.  

If there were witnesses to the accident, make 
sure you get their information as well in case 
you need a statement. 

Once the police arrives, make sure to get all 
the details in the police report. Take note of 
the officer's name, badge number, and police 
report number. Remember to ask for a copy of 
the report.

Move to a place where you are no longer in 
threat of a second impact or a car fire. If 
possible, help to direct traffic away from the 
crash area.
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No matter how small the accident may be, 
you ALWAYS want to call the police. If there 
are any claims processes, a police report 
will be needed. Do not leave the scene until 
they arrive.

It is difficult in the immediate aftermath to 
determine what happen. Whether you are 
talking to the police, a witness, or your 
insurance company, DO NOT take blame. 
This includes apologizing.

Make sure to get name, phone, address, make & 
model of car, license plate, insurance carrier, 
policy number. Volunteer your information but DO 
NOT talk about your coverage limits. 

After you have gathered all the necessary 
information it is time to file a claim. If you were 
identified as responsible for the accident, you 
need to file a claim with YOUR insurance 
provider. It the other person is at fault, you will 
submit a claim with THEIR insurance provider. It 
is crucial that you don't settle a case before you 
know all of the injuries you have. Depending on 
the situation it is recommended to seek advice 
from an attorney.  
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